MMGSC Privacy Notice
Last updated: August 23, 2022

This Privacy Notice describes the policies and procedures of MM Global Solutions
Consulting Inc. ("MMGSC”, “we”, “our”) regarding the collection, use, disclosure,
and retention of your personal information when you use our software applications,
our websites, or otherwise interact with us (collectively the “Services”) and informs
you about your privacy rights and how the law protects you.

We use your personal information to provide and improve the Services. By using the
Service, you agree to the collection and use of information in accordance with this
Privacy Notice. If you do not agree, do not use the Services or otherwise provide us
with your personal information.

Why do we collect your personal information?
We collect your personal information for various purposes including:

e to provide the Services;

e to communicate with you;

e to operate our business;

e to develop or improve future services and/or products;
e to prevent fraud or misuse;

e to engage in dispute resolution;

e to facilitate the provision of software updates;

e to provide product support;

o for any purpose for which we obtain your consent; and
¢ for any purpose permitted or required by law.

What personal information do we collect and how do we collect them?

We collect information necessary to identify you for the purposes stated above,
including your name, address, email address, telephone number, payment
information, and Usage Data.

e We collect most of your personal information directly from you. However, if
you purchase the software applications or other Services through a reseller,
we will collect information about you from the reseller.

e Usage Data is collected automatically when using our software applications
and websites. It may include information such as IP address, browser type,
browser version, the pages or features of the Services that you visit, the time
and date of your visit, the time spent on those pages, unique device (e.g.,
computer or digital tablet) identifiers and other diagnostic data.

¢ We may also collect information that your browser sends whenever you visit
or access the Services.

How do we use your personal information?
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We use your personal information internally to provide the Services and for any
purposes stated above.

We may also aggregate your information so that it does not identify any individual
and use or disclose such aggregate information for any lawful purpose without
restriction.

When do we share or disclose your personal information?

We share your personal information to third parties, such as our service providers
who assist us with data hosting and credit card payment processing or our business
partners and affiliates (e.g., parent company, subsidiaries, or other companies we
control or under common control with us) to offer you certain products, services, or
promotions. In these situations, we require the third parties to honour our privacy
practices.

If you purchase or software applications or other Services through a reseller, we may
disclose information about your use of the Services to the reseller. The reseller’s
privacy policy will govern the use of that information by the reseller.

If we are involved in a merger, acquisition or asset sale, your personal information
may be shared and transferred. We will provide notice before the transfer and when
your personal information becomes subject to a different privacy policy.

We may disclose your personal information in the good faith belief that such action is
necessary to:

e Comply with a legal obligation

e Protect and defend our rights or our property

e Prevent or investigate possible wrongdoing in connection with the Service
e Protect the personal safety of Users of the Service or the public

e Protect against legal liability

We may also disclose your personal information for any other purpose with your
separate consent.

Do we transfer your personal information?

Our headquarters is in Canada and our servers are located in Canada and the United
States. Our service providers may be located in other countries. This means that
some or all of your information may be transferred and subject to data protection
laws that differ from those of your home jurisdiction.

Your consent to this Privacy Notice followed by your submission of such information
and use of the Services represent your agreement to that transfer.

How do we protect your personal information?

2/4



We follow industry standards and takes appropriate security and other measures
designed to help safeguard personal information from the loss of, unauthorized
access to or unauthorized disclosure. However, no method of transmission over the
internet, or method of electronic storage is 100% secure. While we strive to use
commercially acceptable means to protect your personal information, we cannot
guarantee its security.

How long do you keep personal information?

We retain your personal information for as long as necessary for the identified
purposes or as permitted or required by law. If we use third-party service providers
with access to your personal information, we require them to protect them and keep
them confidential, and service providers are only permitted to use personal
information for the sole purpose of carrying out services for us.

We retain Usage Data for internal analysis purposes. Usage Data is generally
retained for a shorter period of time, except when this data is used to strengthen the
security or to improve the functionality of the Service, or we are legally obligated to
retain this data for longer time periods.

What are Your Rights?

You may access or update some of your personal information within the Service. You
may also submit a request to access, correct, or withdraw personal information by
contacting our Privacy Officer. See “"How to Contact Us” below. Note that if you
withdraw your personal information held by us, we may no longer be able to provide
the Service.

What about Minors?

The Service is hot meant to be used by minors. We do not knowingly collect personal
information from minors. If you are a minor, do not use the Service.

Links to Other Website?

The Service may contain links to other websites that are not operated by us. If you
click on a third-party link, you will be directed to that third party's site. We strongly
advise you to review the Privacy Notice of every site you visit.

We have no control over and assume no responsibility for the content, privacy
policies or practices of any third-party sites or services.

Will we make changes to this Privacy Notice?

We may update this Privacy Notice from time to time. Please come back periodically
to this Privacy Notice for the latest version. The "Last updated" date at the top of this
Privacy Policy indicates the effective date of the latest version. Your continued use of
Service constitutes acceptance of the latest changes.

How to Contact us?
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If you have any questions about your personal information held by us or about this
Privacy Notice, you may contact our Privacy Officer by email at
privacy@mmglobalsolutionsconsulting.com
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